Monitoring hearing loss at United Airlines.
The airlines are a highly diversified industry. Their major concerns are in the safe transportation of passengers and cargo with on time arrival and departure of its aircraft at various locations throughout the world. The challenge the airlines face is in the development and administration of an effective hearing conservation program that will produce valid audiometry at all of its logistic operations and yet be economically feasible and practical. The methods and techniques used by United Airlines to develop and administer an effective hearing conservation program are presented here. Guidelines employing the OSHA Noise Exposure Standard were incorporated in the program requirements as set forth by the medical department.